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2How Do I Help Myself and My Family?
“Advocate” is a word you might hear a lot during your CPS case . It means asking for what you 
need and making sure that you get it . You may have a pretty good idea of what you need to get 
your life back on track, but you should listen to what others think might be helpful, too . Your 
CPS caseworker and your lawyer are there to help you . They have a lot of experience and might 
have some good suggestions . But in the end, you are the one who knows your situation best and 
you need to speak up for yourself .

Keep in mind that people involved in your case are probably very busy, especially your CPS 
caseworker . Things you’ve asked for may be forgotten or ignored . Phone calls may take a long 
time to get returned . Appointments with therapists, counselors or doctors may take a long time 
to get scheduled . But ultimately you are the one who will be held responsible if things 
aren’t done by the end of your court case. You must keep calling and keep trying to get 
your appointments scheduled! Or ask what you can do to help schedule appointments or get 
other things done .

What Can You Do to Advocate For Yourself?
know your rIGHtS. Keep reading to learn about what your rights are and what 
you should expect from the people involved in your case. If your rights are being ignored, 
there are things you can do to report it. See page 91 for more information.

follow up. If people are not returning calls or emails or helping you get started on 
your services, the best first step is to keep calling and remind them that you need their 
help. This may take several tries. Find out at the beginning of your case the name of 
your caseworker’s supervisor and their office and cell phone numbers. Don’t be afraid 
to call someone’s supervisor – or even the CPS Program Director – if that is what it takes 
to get the help you need. 

Be ACtIve. There are many things that you can do for yourself. If the judge has ordered 
some kind of treatment or service, but your caseworker hasn’t been able to set it up for 
you, you might find a treatment center for yourself. You might find a counselor you like 
or a class that would be helpful. It is important to talk to the people working on your 
case before signing up for treatment or services because the caseworker may have to 
pay for them and might need to get permission first. And be sure always to let your 
lawyer know and get her okay before you start down this path.

Be ASSertIve. Don’t feel embarrassed to ask for what you need. Don’t feel like you 
are a burden if you call your caseworker or lawyer several times. As long as you are 
being respectful, it will show that you are taking your responsibilities seriously. 
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follow Court orderS. Sometimes a court may order you to cooperate, give 
consent, sign releases, or take other actions that you disagree with. It is important 
always to cooperate with a court order, even if you don’t agree with the court’s decision. 
Just because you agree to cooperate does not mean that you are giving up the right to 
be assertive or to argue in favor of what you think is the better course of action. Always 
talk to your lawyer first if you have any criminal matters pending or other concerns 
about following a court order.

keep trACk. Use the pages in the back of this Guide to write down the name of every 
person you talk to, as well as their contact information and what you talked about. Write 
down information about court dates and other appointments. If something gets doesn’t 
get done, don’t let it be your fault. 

What Can You Do to Advocate For Your Children?
Advocating for yourself so that you can become a stronger, healthier parent is 
important, but it is also important that you let the people caring for your child know 
about his or her needs. Does your child have special medical needs? Does your child 
take medicines or birth control that the caseworker needs to know about? Special 
education needs? Has your child been acting out or showing anger, frustration, or 
sadness? Make sure someone knows about this. It will show how much you care about 
your child and that you want him or her to be ok during this scary and difficult time. 

  MAkInG your CHIld More CoMfortABle 
Living with a different family in a different house can be hard for your child, 
even if they are staying with a family member . They have to learn new rules, 
sleep in an unfamiliar bed, and maybe even eat different foods . But there are 
some things you can do to help you child get used to these changes and feel 
comfortable in his new home:

• Give your child’s caregiver your child’s favorite clothes, toys, and other 
comfort items. (Make sure to label the items.)

• Give your child’s caregiver a schedule of what your child was used to at 
home: When does he have sports practices and games? When does he 
have to be picked up from school? Is there one special TV show he likes 
to watch? Is there a particular friend he likes to hang out with on the 
weekends? Does he have regular doctor’s appointments?

• Give your child’s caregiver names and contact information of family and 
friends so that your child can call them or write them a letter if he feels lonely.



Chapter 2  15

 IMportAnt
If you qualify for a free lawyer but one has not been appointed 
before your first hearing, ask the court for a lawyer at your very 
first hearing . The court must appoint a lawyer, and must move (or 

“continue”) the hearing to a later date to give you time to meet with 
your lawyer and talk about the case .

!

Know Your Rights!
Parents have certain rights once they become involved with CPS. These rights are 
written in our laws and regulations. If you believe someone has violated your legal 
rights, you should talk to your lawyer. 

Make full use of your rights! Protect your interests and become an educated and  
engaged advocate.

In most cases, you have the following rights as a matter of law:

tHe rIGHt to A lAwyer. You have the right to hire a lawyer at any point in 
the process. If CPS files a case in court against you and you cannot afford to pay 
for a lawyer yourself, then the court must provide you with a free court-appointed 
lawyer. Before a lawyer will be appointed to your case, you will have to prove that 
you are not able to pay for a lawyer yourself. (A good test to see if you qualify for 
a free lawyer is if you are already receiving government benefits like food stamps) 
If the court has not appointed a lawyer for you by the first court hearing, 
you should ask for one. For more information about working with your 
lawyer see page 79.

tHe rIGHt to notICe. During a CPS investigation, CPS must try to tell you why 
they are investigating you and whether they met with your child and asked him or her 
questions about the alleged abuse or neglect. If the investigation is closed, CPS must 
tell you this, too. 

CPS must also give you written notice if they take possession of your child. This notice 
should include the reasons why CPS took your child, what your rights are, and the 
name of a person you can contact for more information. 


